INDIGO

Sustainable development
brochure 2021

Communicating on INDIGO Group
CSR Strategy for the sustainable city



Creation of a brochure to gather INDIGO Group CSR

achievements and objectives

* 30 pages to communicate on INDIGO Group
CSR programme

= Societal: sustainable city — more services,
less congestion and traffic, soft mobility
development

= Environment: carbon neutrality roadmap,
eco-conception...

= Social: internal HR programmes and
solidarity actions for a more inclusive city

* Highlight the concrete actions and
achievements with numbers

* In line with INDIGO Group purpose « Opening
space for city motion »
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More than just a brochure

= A larger publication that includes:

500 copies printed and dispatched to our commercial
teams across the globe

A flipbook to view and download on group-indigo.com
and on social networks Linked in and Twitter

A social media campaign with about 20 posts related
to the key achievements

The infographic that wrap up key figures from the
brochure

The redesign of our CSR section on group-indigo.com

A section dedicated to CSR communication on our
intranet Inwego

A car park campaign on carbon neutrality

04/01/2022
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ForClimate, Benjamin Voron, Directeur Communication et RSE

appelle les ambitions climatiques du groupe et dévoile la

développement durable 2021 ¥ @ see more

d'INDIGO Gre
nouvelle brocl

See translation

Quvrir nos

ESVACZS

Fuilleapaisée
#aolidarilé
#neulraliticatbone

GO

BEING NEUTRAL

BY 2025, INDIGO WILL HAVE REDUCED
AND OFFSET ITS CO2 EMISSIONS.
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2017 2018 2019 2020

ORGANISING AND FREEING ON-STREET PARKING

Streeteo

DEMANDING EXCELLENCE IN CUSTOMER
EXPERIENCE THROUGH DIGITAL SERVICES

CONNECPARK OP1GO
1MILLION us
Ak in France i between
4,000 ard 6,000 calls per doy  Fraves ‘”mvn'hmEu:vQ 220 cites
Hecrparks | 300,000% parking spaces
Mpeta ot 82 KM f parkeg ks swved

ll”r/

REACHING CARBON NEUTRALITY  //7/+

GO

2018 2020 2025 2050

Scope 3

Progam Dufetion of e Carbon neurlly ——

o Cheate sirtegy forseopes 1 and 2 e
REPUCING COMPENSATING

100% purchase of green electricity
Conversion of a majority of our parking lots %o LED
Greaning of our company fleat


http://www.group-indigo.com/en/sustainable-developement-brochure-2021/
https://www.group-indigo.com/en/our-social-and-societal-responsibility/
https://www.group-indigo.com/en/our-social-and-societal-responsibility/

Brochure

EDITORIAL BY

“All INDIGO, all

: "J-G-_J-._uj_l
g

president of the INDIGO Group

o like o other, Hew dicl th i

Tha Conid- 19 haaith crisiz shan down part of tha global
aconomy and did not spare our group. Howevar, bacause we oparate
in savaral continants and have a diverse ange of cliants and contractual
models, our 2020 rasdfs wara ot foo severaly affecied. The refinancing
sirategy we adopied several yoars age also allewed us o withstand e
crisis barier, and abave all enabled us fo preserve as many jobs and
invastments as possible.

It i trua that, From tha anser, wa provad fat we could act fast and adapt
cur crganisaticn with raspansive, crganised asd mobilised fams. Regarding
axturnal growt®, in 2020, a record year, we rolled out an ambiticus acquisitian
policy, premarly in Eampa and Morh Amarcs, and nvested cver £252 milion
Tha haath crises also prompted many spastassss acts of ganarasey fram
‘our fams in all gur regions. Thay reached out fo healthcare workers and
st up a soldary fund that callectod neady €1 milion o help 0w group's
w hardast it amployess.

This. crisis has faaght us that cur group i united and

quick 12 mapand. We have smasgad srongar from it
and now aim fo rebamn o 2019 growth rates by e and of 2021, Wa have
preparad curales fo emarge baggar and strangar fram i pandamic

Has the crisis prompted a change of strategy for INDIGO?
Tha crisia farcad us to fake emargancy action, but fat dass nat
maan fhat we have ot sight of sar langter objectives. We wil contins
10, grosw, b consalidats aur financas and 1o apan o 1o naw busnessas 1
wa can betar meat tha neads of cur cliants and of e cries of tha futura
mg:ndl»g pamng. fast il logistics, mokiliy aad g services. Tha cri
<a highligh I, 2eed socal issuss aed

CHALLENGES

2 workfs popdation wil
[ven otes {ommred with

AND OBJECTIVES

Enhancing city

By 2050, 48% of the workd's popuaion — or oven bikon
pocpla — wil I in ctias, comparod we S5% in 2020
For INDIGO, clearly #ase cites of the futura mus? be more
srass froe, wrh 3 mace poaceful parking, 3 customer centric
approach, seamiess fravel solsans, grean spaces and
uncluniared streats. Thay must be places whare averyone
e yourg, the eidadly, famikes, and warkars, atc
ieatncivaly feals at home.

Softer mobility

Far from disappasring, cars ara now wsed in combinaton
with queter, more oco frandly frarspant solufions that
have lass impact on qualty of life in ofes. Cars ane azo
bacoming cleaner fanks 1o the advent of elactne and
hydrogen pawerad vehickas, and alectric bicyclas and
scocters offer atematve travel sokicns. This maans that,
depanding on thair habitz and time of e, city dwellars
can chocsa the transport solufion that is bast suited 1o
far specfic neads and Sma constraints. Qur role i this.

transiton is 1o facifata new behaviours and provide infrastuctires thar maet

thase neads, for eample, bicycie pading faciifies, more evehicle chargng
mnan: atc. Az Serge Clémante, Presidant of the INDIGO Group axplans,

INDIGO has proven experience in salt mability and digital sakstions which
focilitate siress-free traved”

The city around the clock
Everyfing is accaloaring and the “I5.minute city” i becoming a resley. This

trand & accompaniad by a growing neod for 24/7 sarvices and addiiceal

Using space underground to free up the streets overhead

In large cites, on-streat parking space = gradually bewg replaced by
pedastrian streats, cycle parths and green areas. The trend is gathening
spaed, transforming citias into ever mome tranquil envircamants. Az Serge
Clémante axpiainz, “Because they ave underground, cor parks offer solutians
1o current and future urbas development issves. They boas! siategic locations
and large surfoce areas in the heart of increasingly densely populated
metropoliton cenfres”.

Rising to the challenge of climate change

Because presarviag the emvironmant requres concrale commitments
Group's straregy inclades clesr messures 1o fight global warming. In 2021,
wampla, wa are lausching our “Ge for Climate” pian which sats procisa
fargats that we must moet 10 mdace and offzaet our carbon emiasions. Using
iernational standards as our benchmark, we 3im %0 achieve re 2610 in Scope 1
and Scope 2 emissions by 2025 and convol of Scope 3 emasions by 2050 fsee
pages 18.19). "Ow commitment %o fhe climate is a crucial parf of our CSR&
siratagy ond means we can fociltate the energy transifion in cities and
heip city-dwallers odopt now bebaviours,” asplans Banain Voran, Hesd
of Communication & CSR a* INDIGO (,-04 It reflocts owr Group's steong

f and Aad we will meet
these objectives by daploying solutions ol over the workd *

NOS ENJEUX ET OBJECTIFS

o the pprodmael; 1500
repmdnt oEdrsstande
depment a veryimpotant
83e that shaukd be Glen inio
aonunt by N in s Liture
sraapy dd B

Sardong ad savices defcaied
todatrr, hubrd and hydogen
cars (soee of 3 25) and
bioycks @nd e ties (sore

Since the pecple who use cur infrastuctures and fve
in cites are he best piced 10 assist our reflections
and guide cur choices, we ragularly ask our clients 10
completa satisfaction surveys and answer questions.
aboet thair habits and expectanions.

In 2020, we formed a parmership with students
from EMEyon business school 1o conduct a Esmopasn

h '." 4 our Maea than svar baiors, pacala 5% in2020) acofriandly, fissibio bat mio ogistics soluticns. & calls for a mose diarsbied survey of how car parks ane used and how ey
wan sfrass-frea cifies, amel ingful joks, h range of transpart sarvices, ke cargo-bikas, alectnic bies, scocters axd slectic should avolve in terms of sustainability, The survey,
want a batter balinca batwssn shomn-d madium-tarm prafits Trotwl i o hybrid delivary vans, that faclitate deliverias in e middle of e oty which was open 10 anyone, addressed city-dwellers
Wie tumed this difficut peried ime an apportasiy and used itto rethink cur g Our car parks are located right in city canves, providing rare access 1o the vary I gonerel 30 Shut we cookd sgeens

company’s satagie vision and collactively dafing our comporata purpesa as hoart of a municipaly Thase pame ocations have inciod ws % offer oven mare and account hrwya.m .:dm‘::

“Opaning space for psaceful city motion”, Tris missicn will ansars that / servicas, often using the lvest digdal innowatons. ) e

straat
cm o h  Reserved spaces and electric sockets

ma for Stuart in Paris

Shaart, & loacier in BOB dolivery and 3 subsdiary of La Poste

group, dalivars 10 ratailers zing o bikas with taders. Thay 10 moblsy schgons For aampla, Frough NOIGO

can vansport up 0 1.2m3, hkd  dosen dalvary vays and Wodl, we have developed cur own zhared bicycle:
e and dachc soockr z6nvcn, which s now vaksbie

ow b prknd and charged i o NOIGO ca paa

whare spaces wit akece sockat: e resarved fer fham

Urbeez cargo-bikes crisscross Brussels

For saveral yoas now, NDIGO s boan ivestng

Click & Collect
car park zones
Customers a1 fa Narvidn
Plaza thopping mal in
Sovl, Sga, £ 2w pick
15 s ol cvca
ot el

INDIGO has joinad forces wifs
Amazon to instal socure 24/7
parcel deposit and collection
facites in 3 ca parks, 20 users
can canvaniartly pick up Pair
pavcais whan they o i fown

ow parmerships i snamd elockc mobaly n 2000,
for example weh Graan Mobikty in Avtwerp and
Booplioap in Brazi. INDIGO is abso dovelopng
complamantary aoktons, wit resanved spaces
s car paris for carahanng and carpoaing, and
pamarshps wih s lha fo one wih caooling
bk 3pp K, which i Carartly  ha pict phise

IDIGO and is dev creasingly

From washing, IN
personsised services that make hex lives sasier

“We are octively engaged in developing new services for city.
dwelers in the regions where we operate. In North America, we E
are rolling out several schemes, from solutions fo dark
kitchens*, by teaming up with specialists in these professions”.
Willied Thioery, Mansging Dvecscs, Noch Awarica

el “There is over-growing demand from
ity residnts fo batter shoring of
pabic spaces, and INDIGO helps
s divide spoce appropriately
‘betwoen cors and podestrians,

car washing A mmlm chcmar
with Total Wash

INDIGO has toamed up
wieh Total Wash, which s
devaloping steam car wash
satona iz al Gone o ecke
30 houe with leza i one
glass of water per car on

Ever heard of —

| car park cities?

! Wal, hay axstin Colombia
ar paks aro fwaly

within citas with

v incrudbl oy o sevies

and shopa, incloding dark

s

by J»gml I.:hnology

1n 2016, INDIGO invovsted by coaing
nGO, fe frst 3pp hat ofers 2n al
g puting oparance howeg s

. In Paris, fresh produce is delivered by cargo-bike from a car park
Monmarchas . rh produca devery sanica fo peopla ing i cy cantes
HARING M e e e i
< et e
s ~ and deli ; 3 >
our cities $
in motion

paymert atboh o0 axd of srect parting
faciifes. In 2020, NGO magraed
5 scbeidisry and wansbomed ¢ i 3
“dgial factry’, in a srategic vk st
wi male aomar expenercs focuzad
vovston % of our op prcrtes. To
dars, OPRGO has | milion wsars and

By cargoticycle. The company joined
forces weh INDIGO o +ial the schama in

norovng shecki

a 3uccass, and saveral othar schames ara
row bang rled out

ey
P, ,txcpﬁx;gmnlgrnmyhmmmmm
froang

conditions ko #a oy’ edidents. in
tha wezarn Pars suburb of Naully aur Soine, wa are bulding 3 450 space

110 Mama e 1 roae nicar

« INDIGO's car parks are in ity centres

Supplying electrical equipment with Rexel

and have space that can be used for msecied mobilty hobs o
el hias Cmimemoai e e 410 iy i e
sl the cifies of o haure. A'INDIGO, we lckialeqiomnt INDICO b oed rcas wh g » o car park — they
Ther locatons and layous are key assefs ol v o ot e oo by s e s

Srasbourg and Part. To rezpond 1o demand from cies, Svecres is curtly

ammmnwwmﬂm@vmdmm. a
rocruting and wil 0pan a now cFiit image Ravew car in Tou's. 1t 6 350

.\dmhﬂmumﬂo«rurnﬂk Vo opaned a first
pickep poie at the Victor Huga car park i Part and wil
aunch eight crhers by e and of i firs haff of 202110
3arva Pari and 3 iver subrba.

when it comes 1o developing new urban
loguscs services. Our parinerships with
Amazon, Rexel and Mon-marche.fr are
concrete examples of ways in which they
can be used and are in line with our
social and emvironmental goals. »

invescn by emal Asa i, n 2000, 182

ot commaey owats 12020,k sanple, 2
for young designers organcad by Takc
Aiiton -  sangoki . by EEHEC b bt choct
the col e wwaled ¥ 2 fhion show hal
Ag mall capak i northern Francala
od up wih YUL 30 fat tha FAUV
iyt . P wadhi
in avant a tha airport car park which allowed anendecs
10 watch tha show from the safery of thair cars,
compkance wit haalth mess.res In Nancy, easiem Fr
for tha seventh year runaing, INDIGO sponscrad °
2ur la place”, tha city’s annaal lracary faic

patrgaciapop
o ks 10 £ chniogy

amocrhar rban rave, b poluton, and hove a pastiva
mpact on the cry's eccnomae acaviy, Wa ro tarckera
acapnng cur spaces and forgng g parnergs
wih ko payers in scs i logistcs and mabilty.

Car sharing

s par of i congant i o impve ¥afic Fow

and froe up sroct space, NDIGO has forged IR
sevral pamoigs wh arina shontemn carhre [0S
companies e Got Aound, Lboace, Vino, and

Tocsls Over 500 car sharng vehicis ve:

housad in NDIGO car pars in Pars, Marsale,

Touousa, Srasbour, Nouly ur Sena, Baiogne s
Bilancoun, sy ke Moulnansc and Sat Coud

“Depending on the size o the order, It is delivered to the
focker by bicycle, cango-biks, or naturol gas powered
NGV). This scheme helps the emironment by redcing bt
cur own and our customers' carben footprints.

Benon Ribauh, Project Masager, fexel Fanca

Shbasten Frasse, Managing Direckor, NDIGO France.

Prchuicrn it b orly e ko for ey




Brochure INDIGO

OPERATING

INDIGO is itted to helping the envir . We offer cur clients sustainable infrastructure design
and operation solutions and work with partners that can help us meet owr carbon footprint reduction goals.

MAKINC

Making eco-design a priority

Light shafts, natuaal vestiation, lindscaping, green areas,
prasarving biodwersity ~ cur Techaecal Daparment
and s in-house enginears nclude al fese aspacts
in every naw car parting infrastructare they create

A more peaceful city is above all a city where there is much less pollution and

neise. To make this city a reality, INDIGO focuses on developing soft mobility

solutions and helping clients roll out theirs. For example, we encourage

Smovengointhe Greser Paris epeling and instal eleciric vehicle charging stations in our car parks. o

Teain 200 Building to last
Accelerating behavicural change

Sinca 2017, INDIGO has boan espanding # prasance in kg and macium

We work with construction companies {Bauygues
Bniment Ouvragas Publics, VING Construction, Beand,

; sized cries in Franca wih soh mobiley s0ksicns INDIGO Waal (shared bikes 2t g
s mpivoed ad 62c00%) and Smovenge (the Graster Panz VIS bisycls and a-bicycla ot ] tha have a CS% policy ~ #is is cna of our zelection
sharing acheme operator) cntana ~ 50 we can imit the mpact of cur actwnies an
the enmvironmant along the entire value chan
g Vélib', deployed and operated by Smovengo
enjoy cxponenllal‘?rowlh, driven by strong
demand for individual trensport . 2
“We work with INDIGO on beneficial
INDIGO i & sharaboldar of Smovengo, which has cparated tha Veib' shared Secure bicycle parking facilities x i
bsrpims b;z: henals P’:;:?:,‘; G """';;‘; L "::f o) “M"""d Wieh growing damand from coy residerts, INDIGO is developing a"’“""f‘ uco~s.c.bel Ny, gucy reeney.
sharad bicycles avel = siace 2 bonst nnovative festores thar offer users sacura parking and senvices for their bicycles fo parking focilities and creating spaces
s 6 aleconic cantrol box, inegrated batieries, and s reguiiry upgraded 1o in Anteer, under Tenierplests = » sacume 29Fapace bidyel AR .
offora saamlass wer aspenenca. In spring 2020, sher the frs Franch lockdown wih lockans and o bk charging paiefs that foster biodiversity. Our creations

was lftod, Smavenga's indicators soared — driven by rong demand from asars

bk n oroulton WhofwhchaeVE  waning 10 avoid public ranspont — prompting it 1o rinforca its natwork: i Buidmipnmans = = d0sbece cegrond bicey are aftractive but also resilient anough fo

with lockars and spaces for nine cargo bz, g & . e s gans
asbourg = an 800-space bicycle prking Tacily and withstand increasing climate variability.

Gare car park ¥ the ralway Zabon Yannick Fesry, wban
foundar of Asher Lignas and Les

In Bordaaus, the Ars- Balcier car park's
eco frendy desgn ncludes 3 green
roof with over 1,200 dffecare planes,
ranwatar harvessing, and a shased
vegatabla garden

Coming soon to Belgium

The racantly maugurated Opera car
park project in Antwerp, Balgwm,
includes a 10.year concession
contract fo craate 12 soft mobility
i b in INDIGO car parks in o cty.
Feom spring 2021, Artwerp residants
wil be able 1o use 100 bicydes,
30 ebdes and 20 escooters

Eco-friendly car park
management

Elactncey consumption, clearsng
products, air qualty, atc NDIGO
has faken a senes of measwres to
minimise the environmantal impact of
= operanons. Thay nclude

A INDIGO, %o fight the urgent issue of climate
chenge, 85 pant of our CSR strategy, in 2021 we
pledged to reduce our greenhouse gas (GHG)
emsions and bsunched our dimaste plan. “GO for
climate” consists of & series of concrete messures
designed to help us schieve net 2er0 in Scope 1
and Scope 2 emissions by 2025 and influence
cur stakehoiders 30 we control Scope 3 emissions
by 2050

Switching to LED lighting » ouwr
car parks

Following an eco-fnandly car park
cleaniiness charter since 2012

Monronng tha ar inside owr car
parks weh smart vantilation systems
that turn on asomatcaly

04/01/2022
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Playing as a

TZAM

04/01/2022

OPLE

BLOSSOM

Every year, fo help achieve the Group’s goals, INDIGO develops &

Our programmas inclade
ink '

wih cur arking achoos in France,
00 Brazi and the United States;

orms s antion manager assessments 3 Campus INDIGO France 1o anaure our managars
Gspensses en 200 (Mnde) get tha training that = bast sited 1 hair naads,

w — #a Young Talent programme in Brazl, o woyear schéme = wifs Fraining
and hands-on exparianca in @ wide ranga of jobs - that
introduces miented young empioyoes 10 several INDIGO
prolassions bafore they chooaa he as for ham. Tha
Tt Lab coursa devsoped i 2019 in Canada, which
halps managers achance their carers

INDIGO Group goes

on a “learning expedition”

Ahhor tha saccess of is fist corporate programma in 2018,
INDIGO launched ancthar schama for 3 dazen massgars
from difforant countries in 2021, Tha aim is for tham %0 halp
10 Exacutive Comminse refact on saveral svategic focusses
20 doveiop tha axpertza and leadarchip siils.

ENGAGEP EMPLOYEES

BRAZIL 21anwy) UNITED STATES LUXEMBOURG
83% 72% 93%
ar ey o iy
L y PmSasvy] the johird wonk] reamres! DG
gyt kit 1OG) e ]
——— arvertorre NV aevel

The Covid19 pandemic impacted people all over the workd. True 10 one
of its core vaues ~ solldarity — INDIGO responded by reaching out to
ampl d haalth in several ways.

INDIOO

SUPPORTING HOSPITALE AND CONTAINING THE VIRUS

Taking concrete measures 1o ansure equal opportunities and promote
diversity s part of our DNA. LAZ Parking’s “Second chance” programene
with he workfonce. The

also ook a public stand against racism in support of the Black Lives
Maters and Women in Parking movements.

In Belgium, Compasn ~ a Flemish organisation that helps vulnerable
poople find work — awarded INDIGO the inelusivity prize for its inifiatives
to help bring people back fo work, especially the disabled and long-
term unemployed. ]

90/100

® the gendr equalty ndexsare
achigvadin 220 by the OG0 LS
(sl and econamic gravp)

stimulates creativity.”
Ellen Soete, Human Re

“Our company is stronger

when it includes diversity in the way
it operates. In fact, diversity is
whot creates movement and

e muh catnes st
n the Lhited St

200

A7 Parding ambmsars
anes tomange
thes srvee

OCUS
N THE HUMAN
AT

Every day, sl over the word, men and women of
different ongins and backgrounds help put INDIGO
on the map We endeavour to preserve this nch
and diverse human capital — we listen fo &l cur
employees, help them develop their careers, and
support them along their paths

During tha lockdowns, INDIGO and OPRGO offerad
haathcara workars uniimiod free pating

BO+ 412000+ 2860+

ofiesn frnoe haurs of free parking heakheare workers berefiad

A SOLIPARITY FUND FOR EMPLOYEES

e inkiztve of the Group's sevior ascusives and a5 sarly a5
A 2020, NDIGO st up a sy nd 1 bl empioyess
affacted by tha heath crisie Wit vohutary, anonymous
donsbons Fom almost 200 managers, and 3 contibuson
from e group, the fund colactod a fotal of €840,000.
was abia o help employses hard he by e pandemic ~ for
aampa those who loz 3 loved ona 1o Conid 19, or whase
farmar: epanenced job o income lozs, @

200

manaprs spmred he Lnd

Drive-through testing and vaccination

centres in North America

LAZ Parking zupported haspeals ad medical contres

coping with high demand for sesting and
rod and drwa throug’

and 3 ranga of patent managemant senicas. For

axampie, LAZ Parking can rapedly s8¢ up tesfing or

4, pro-scrooning and femperatre
rollod out this type of sarvic at the
Sainto Justne Linwersty Hospieal Contar o
whare parierts can bo 1std 1 v cars. Thase drive
through esing cantres reduce the ik of corfagion

ROUGH THE CRISIS

Supporting restaurants in
Bogota (Colombis)

More flexible services for
our car park clients

In Canada and Eurcpe, we were able
to cffer our chents specific offers
taiored 10 tha Conid-19 contaxt

10 gat ha resh.rart secior pand rntirg agan
by taking cars off 0 stas 50 remaurantours
could serve cudoors.




Infographic

INDIGO

INDIGO
Group's (142

at a glance

’. Our group is operating in
‘“’ 11 countries and employs

* . 14,500 people.

¢]{q>

OUR PURPOSE
“Opening space for peaceful city motion"

OUR VALUES
Respect, responsabilty, solidarity

REVITALISING TERRITORIES

Developing last mile services and logistics

I Dedicated parking spaces Sharing and carpooling
+ 500 coshacing VEMICLES
2021 gos - Dveez n INDIGO o prks
25 conating i gt rnies
e Wi lecvic echurgeg sydons
it for cargo biles i
»for 8 for » GREENER.
ey avminom

Car parks that are transformed for the time of an event
LiLs " S
of th Eunlile sopping certer
in MONTREAL, FALV comady fusial
10 MAMCY., and forthe 74 coraacuivs year, INDIGO was the sponsor o he Warary it « Le e v o ploce ».

or society and the environment
DEVELOPING SOFT MOBILITY

INDIGO, shareholder of the group
in charge of operating the Parisian Vélib'.

SMOVENGO INDIGO weet

60 runicipaitios squipped in TOULOUSZ, france:
1,400 saions in Paris 600 alactric scooters and

+ 20,000 bicycles in the field 800 vires tor 34,000 usen
+ 420,000 subscribers

2 And soon in AN T Z TP, Belgiumt

AIRBUS
300 o 12,000 30 stations

INDIGO Woel (o] omployees of Airbus for a site of
bikes available

IN

Helicopters Marignane 80 hectares

2017 2018 2019 2020

[ iely and the environment

ORGANISI“# AND FREEING ON-STREET PARKING

Giving the car its rightful place L"""”;X»’.’Tfi‘

A5G undarpround parking spaces

under zunlrh'unhe in lem Saine & u
s upho e reeteQ

o
and croato the "Abbos do Noully™

DEMANDING EXCELLENCE IN CUSTOMER
EXPERIENCE THROUGH DIGITAL SERVICES

&

Wish nearly 800,000 customer calls
handied by our customa sarvice departmart
I France in 2020, INDIGO i ranked
amang the TOP 200 champiana
of cusiomer relations in 2020
(source, Les Echos, 01/27/2020}

OP GO

Connecpark In France is between
4,000 and 6,000 call per dey in France
522 wlooperable car parks

2 MILLION wsers
610 car parks in Europe in 220 cies

purbing pac
282 KM of parking tickets swved

For the environment A0

REACHING CARBON NEUTRALITY /57

Go FOR
CLIMATE

2018 2020 2025 2050
Program Definiticn of the- Carban neutrality m:.
launch climate strategy for scopes 1and 2 under controt
ZPUCING COMPZNSATING
100% purchase of green electricity

Support for environmental

Conversion of a majority of our parking lots to LED projects

Greening of our company fleet

Designing, building and operating sustainable car parks

In France and Spain,
2 INDIGO entities are
1S0140001 certified for
the improvement of their

New Group Procurment
charter for fair,

e environmental
with our suppliers
performance

o

20%

1,200

different species planted on the roof less greenhouse gas emissions thanks
of the Ars-Belcier car park in Bordeaux, o the use of recycled mefal structures
in addition fo the shared on the Cambrai hospital site
vegetable garden A

=
|
A social and solidarity-based recycling policy

400 1T items processed by DSI, a certified adapted company

500 INDIGO Weel bicycles entrusted to and processed by Les Ateliers de I‘Audace,
which contribute to social projects in Lyon

240 KG of damaged uniforms collected by INDIGO Brazil transformed into
300 school kits, 200 masks and 900 sustainable bags

- our employ

FOCUSING ON THE COLLECTIVE

907100
Gender equality index ﬁ

{in France) 43,400
42 hour? :;g;gimwided
Nationalifies represented in France

s 8% ) ogy %%

of our Brazilian office of our ield empl

‘employees think the . p of our employees of our employees in
company has managed ',',':;"" "';":I::“':"': | in Lurembourg are France find their work
wellin response 1o the g b satisfied with their job. interesting

COVID19 pandemic beciold

INDIGO

strong value of INDIGO Group

"
413,000+ hours of free parking The solidarity fund is:
for heakthcare workers

for 2,867 healthcare workers
in * BO cities in France

of 200 managers

INDIGO patron of the MUDAM in RECYCLING with Aveliors do

Luembourg I'audace, and Manobra solidaria
1= [P]
9 YZARS 27

car parks involved in La nuit
de Solidarité (a Night of
Solidarity) in Paris
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supporting Mothers Agains! Drug
Drivers i British Columbia, Canada

colloctod with the support

Orivethrough testing and vaccination
conters In North America

460 testing centors deployed
300 wained LAZ ambassadors

1 piece of rubbish
preventing discarded masks and

gloves

o

131
lettrs to Santa “adopted” by INDIGO
Brazil employees
1 major blood danation campaign
in Brazil



Social media publications and car parks campaign

1npico

INDIGO Group

vers
ted s @

A l'occasion de #GoForClimate, Benjamin Voron, Directeur Communication et RSE
d'INDIGO Group, rappelle les ambitions climatiques du groupe et dévoile la
nouvelle brochure développement durable 2021 % @ ..522 more

See translation
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Indigo Group @Grouplndigo_ - 29 mars 2021 ===
[#Climate] “v &

@Grouplndigo_ strengthens its CSR policy by adopting a four-year strategic
plan The group is launching its internal “GO for Climate” program, with
a goal of carbon neutrality by 2025 @

Read more [ bit.ly/3u3RngK

H#CSR #ClimateAction

04/01/2022

#GoForClimate | 7 @

Avec sa nouvelle stratégie, INDIGO Group s'engage fortement pour
I'environnement, en partant du cadre des Accords de Paris et du concept de
neutralité carbone. Le groupe vise a réduire les émissions de gaz 3 effet de serre
par:

- L'achat d‘électricité verte 4> @

- L'optimisation de I'éclairage des parkings, principal poste de consommation
électrique

- Le verdissement de la flotte d'entreprise Indigo en France et 3 l'international &

¥

Indigo s'engage en outre 3 compenser le solde des émissions grace au soutien,
dés 2022, des projets de compensation carbone (reforestation, reboisement,
restauration des paysages bocagers, etc) au sein des pays dans lesquels le groupe
est implanté. Plus de détails

Suivez-nous sur Twitter @p https://Inkd.in/dxjjeeN
#Mobilité #Environnement #RSE #Parking

Group Indigo Brasil Group Indigo Canada Group Indigo Espafa Park Indigo UK
INDIGO POLSKA S.A. OPnGO

See translation
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NOTRE PLAN O'ACTION A HORIZON 2025

REDUIRE COMPENSER

Accroitre Vachat d'électricité verte

A
=)= > 50% dischar o ocmicaé veo dbs 2022
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Production timeline

Production, writing and

Definition of the .
design

graphical chart ,
Gathering all contents

o

Dec 2020 Dec 2020 - February-
Felb 2021 March 2021

04/01/2022

INDIGO
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Publications

March —
May 2021



INDIGO

Communication impacts

= A brochure edited in French, English and
Spanish used all across the globe by our
commercial teams, printed in 500 copies

+1 000 visits on the flipbook and csr
section for launch

+ 30 800 impressions on Linked in
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