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“We work closely with the DSPS
management team. Their dedicated
response has been exemplary”- An
Garda Siochdana (lIrish Police Service)
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“DSPS has been instrumental in enhancing the image of
the parking service in Dublin and we are delighted with
this” — Brian Riddick, Parking Enforcement Officer for

Dublin City Council.
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“The level of customer care training, and particularly conflict resolution
training, is very impressive”- Excellence Ireland
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“It is easy to forget that this difficult job yields considerable benefits to the city

in terms of improved traffic movement and ease of access for car-borne
shoppers, visitors, services and business people to their desired destinations”-
Independent Parking Appeals Office Report
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